
Solution Brief
IBM Systems Lab Services and Training Data Center Services

Data Center Contamination 
and Remediation Services
Contamination is a constant threat to data center  
equipment; we help clients be contaminant free

The need to remediate is real
Contaminated related data center and facility failures can lead to 
downtime and possibly millions of dollars in lost revenue. Evaluate the 
failures caused by contamination with IBM Data Center 
Contamination and Remediation Services.  

Typical deliverables
Data Center Contamination and Remediation Services offer a holistic 
approach to the control data center environment. This two-week long 
study uses proven methodologies and is lead by senior consultants 
who’ll collect and evaluate data from the data center and facility 
environment, analyze it then develop and deliver remediation 
recommendations based on: 

•	 Observations and contamination source findings
•	 Current guidelines (if any) to prevent contamination related bit errors, 

packet loss and downtime
•	 Scorecards (as applicable) of how new guidelines perform as compared 

to pre-remediation
•	 Recommendations for best practices, policies and procedures to help 

maintain cleanliness of the data center
•	 Detailed alternative guidelines that support cost/benefit business cases
•	 Proposed next steps including immediate, tactical and long term 

strategic actions 

Highlights 

•	 Collect and analyze data gathered 
during direct, on-site visit and 
interviews

•	 Establish data center protocols to 
prevent contamination and maintain 
cleanliness

•	 Provide a comprehensive 
recommendation plan

•	 Implement protocols and guidelines to 
maximize operational and cost 
performance
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Offering value
Key benefits and features include:
•	 Environmental consulting for contamination source 

identification
•	 An in-depth air flow analysis to determine airborne 

particles counts in the current data center environment
•	 Implementation control guidelines to monitor 

contamination levels in the facility
•	 Determining correct policies and procedures to maintain 

cleanliness of the facility
•	 Significant knowledge transfer from the consulting teams 

subject matter experts

Don’t think, know
To determine if Data Center Contamination and 
Remediation Services are right for you, simply ask yourself:

•	 Is your data center contaminated and needs remediation?
•	 Is your data center as clean as it could be?
•	 Do you have established contamination control protocols 

and guidelines in place?
•	 Do you maintain a disciplined cleaning program?
•	 Do you need help implementing contamination and 

remediation best practices?
•	 Does facility management believe contamination issues 

could result in excessive costs, reliability or availability 
risks?

•	 Does your organization have a clear understanding of its 
enterprise infrastructure, asset details, service levels and 
contamination and remediation issues?

For more information 
Pricing depends on the size and complexity of the server 
infrastructure. Learn more about Data Center 
Contamination and Remediation Services and other related 
products and services. Contact IBM Data Center Services at  
datacntr@us.ibm.com or visit:

ibm.com/systems/services/labservices
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